PENNSYLVANIA

SURPLUS LINES ASSOCIATION

LEGAL RAMIFICATIONS OF ERRORS AND OMISSIONS

PROGRAM:

A comprehensive review of the emerging liability issues that are now arising as a result of underwriting
risks in a "soft" market. The course will examine the issues from the perspective of the insured, broker
and the insurer. Particular focus will be placed on how to avoid liability problems. Once such liabilities
become a reality, ways to deal with such liabilities will be analyzed as well.

TOPICS:
» The duties a broker owes to the insured and insurer
» The role of the broker as distinguished from an "insurance consultant"
» The duties of an insured to provide complete and accurate information
» Broker's duty to convey accurate information to the insurer
> Documentation issues between the insured, broker and insurer
» Insurer insolvencies
» The broker's "Proposal” to the insured
» The role of the broker's claims department
DATE: June 15, 2010 TIME: 9:00 AM -12:15 PM
LOCATIONS:
LIVE

Pennsylvania Surplus Lines Association
180 Sheree Blvd., Suite 3100
Exton, PA 19341

WEBCONFERENCE
Pennock Insurance Accolade Management Services, LLC
2 Christy Drive, Suite 301 150 South Warner Road, Suite 156
Chadds Ford, PA 19317 King of Prussia, PA 19406
Saul Ewing LLP Conway E & S
Penn National Insurance Tower 100 Alleghany Drive, Suite 100
2 North Second St. 7" Floor Warrendale, PA 15086
Harrisburg, PA 17101
FEE: $75.00 — PSLA Member $100.00 — Non-Member
CONTINUING EDUCATION CREDITS:
Insurance Legal
PA: 3 PA: 3
NJ: 3

DE: 3
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